
	  Better Outcomes 
and Proven Solutions
Since 1989, the National 

Healthcareer Association (NHA) 

has been partnering with allied 

health education programs and 

employers across the nation 

to award more than 500,000 

allied health certifications. 

We are committed to helping 

organizations like yours employ 

quality professionals who help 

improve the standard of care.  

CERTIFICATION PREPARATION MATERIALS AND  
NATIONALLY-RECOGNIZED CERTIFICATIONS FOR  
THE FOLLOWING ALLIED HEALTH PROFESSIONS:

Clinical Medical Assistant Certification
(CCMA)
 

Phlebotomy Technician Certification
(CPT)  

Medical Administrative Assistant Certification
(CMAA)

EKG Technician Certification
(CET)     

Electronic Health Record Specialist Certification
(CEHRS)

ExCPT Pharmacy Technician Certification
(CPhT) 
 

Billing and Coding Specialist Certification
(CBCS)

Patient Care Technician/Assistant Certification
(CPCT/A)



Certification

As an employer, we understand you are 
looking to employ the best. Certification 
represents a nationally-recognized measure of 
competency and signifies a person’s level of 
knowledge and expertise.

OFFERING NHA CERTIFICATION CAN: 

>  Help mitigate risk and improve patient safety 

>  Provide external validation of practitioner  
    competencies needed to perform effectively  
    and efficiently 

>  Improve employee satisfaction through  
    professional development 

>  Potentially increase workflow efficiencies and 	
    better patient outcomes

Better Outcomes

NHA’s proven exam preparation and 
certification exams combined with appropriate 
education and training can lead to: 

BETTER PROFESSIONALS

>  Validates competency as highly qualified, well 	
    trained allied health practitioners 

BETTER HEALTHCARE

>  Demonstrates a commitment to patient safety

BETTER RESULTS

>  Improves the standard of care for your  
    organization

Certification Preparation

NHA’s study system is here to help your 
employees on their path to getting certified. 
Our study guides and practice tests 
are aligned to NHA test plans to ensure 
candidates concentrate on the most relevant 
topics.*

STUDY GUIDE

>  Follows the sequence of the NHA exam blueprint 	
    and contains chapter-specific learning objectives 	
    that help employees focus on specific areas

>  Provides instructional lesson content with video 	
    and audio narrative to engage different types  
    of learners 

>  Reinforces key concepts through practice drills 	
    and case study video

 
PRACTICE TEST

>  Allows your employees to test their knowledge 	
    and practice for the national exam

>  Aligns to the NHA exam blueprint and works in 
    conjunction with the NHA Study Guide

>  Accessible up to five times from any Internet 		
    connection with each purchase

>  Saves time for your employees with Focused 	      	
    Review® remediation, which based on assessment 
    results, directs employees to content they still 
    need to master

Based on a recent survey of 

NHA certified professionals, 

8 out of 10 NHA certificate 

holders reported that 

certification qualified them 

for more job opportunities.**

*Certification preparation resources are offered in partnership with ATI Allied Health. The purchase of ATI Allied Health certification exam preparation materials is not required to sit for any NCCA-accredited 
certification exams. All NHA exams are NCCA-accredited. **2015 Survey of NHA certified professionals.



Stacked Credentials 
It is no surprise that training and credentialing your 
employees across many disciplines can help your 
team achieve higher levels of proficiency to perform 
multiple tasks and potentially improve practice 
operations and workflow. 

MULTIPLE CREDENTIALS FOR THE MEDICAL 
ADMINISTRATOR

Prepare administrative employees for a strong 
career behind the front desk.

MULTIPLE CREDENTIALS FOR THE MEDICAL ASSISTANT 

Added on, these three skill sets make a well-rounded 
medical assistant.

Clinical Medical Assistant (CCMA)

Phlebotomy Technician 
Certification

(CPT)  

EKG Technician 
Certification

(CET)

Billing and Coding Specialist 
Certification (CBCS)

Medical Administrative 
Assistant Certification

(CMAA) 

Electronic Health Record 
Specialist Certification

(CEHRS)



Contact Us

To learn more about implementing NHA’s 
certification preparation materials and 
certification exams into your practice, visit us 
online at nhanow.com or call 800.499.9092.
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This communication is provided for informational and promotional purposes only and is not intended to be a legally binding contract. The information contained 
herein, which is subject to change without notice, is provided for general use and, while ATI is committed to providing accurate information, ATI assumes no liability 
for the accuracy or completeness of this information or your reliance there upon.  Copyright ©2015 Assessment Technologies Institute, L.L.C.  All rights reserved. 

Exams accredited by the National Commission For Certifying Agencies (NCCA). The NCCA accredits certification programs by providing an unbiased third-party 
review of our programs. Successful completion of this review results in accreditation. Those programs successfully going through this rigorous process have met 
certain standards and best practices to ensure that a legally defensible and psychometrically sound exam/assessment is delivered. 

Our Service 
 
NHA provides best-in-class service with a 
dedicated service team to ensure the best 
possible support through the exam process.  
We will work with you to offer:

>  Multiple testing options – at your location or one 	
    of over 500 PSI testing centers

>  Simple online registration - via the NHA  
    certification portal

>  Quick turnaround time for exam results

>  An employer relations team and online employer 
    certification verification 

>  Flexible payment options

>  Online reporting capabilities available 24/7 via 	
    the NHA certification portal, provides the ability 	
    to access employee results, pass rates vs. state 	
    and national averages, etc. at no additional cost

>  An online management system also available 		
    through the NHA certification portal for  
    continuing education and recertification 

“According to a recent 

customer satisfaction 

survey NHA received a 

95% customer satisfaction 

rate, with four out of five 

customers reporting they 

were ‘highly satisfied.’”*

*Research Solutions, LLC, NHA and ATI Allied Health Customer Satisfaction Tracking Study, May 2015


