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Medical Terminology 
FAQ: Product Enhancements and Inventory Transition 

 
 
What is changing with Medical Terminology? 
 
New enhancements will be added to the Medical Terminology products as of August 7, 2024, and 
will impact any new courses started after this date.   
 
You’ll now have access to new features including:  

o Interactive Tour to familiarize you with how to use the product, located under “Help” 
o Annotation Tools including bookmarking, highlighting, and note taking capabilities 
o Progress completion bar in the main menu will show how far a learner has progressed 

through a particular lesson 
o Interactive BioDigital Learning Models – embedded throughout modules to provide 

an interactive learning resource with an added 3D visual component to reinforce 
learning. 

o Centralized Video Library provides a convenient review of all videos presented 
throughout a module  

 
Does this change impact the End of Module quizzes or reporting capabilities?  
 
No, this format change does not impact the End of Module Quizzes or any reports.   
 
 
Does this update include any changes to the content within either of these products?  
 
There are no changes to the content itself within the Medical Terminology product. Only the format 
in which the content is presented will be updated.  
 
 
Why is the experience changing for the Medical Terminology? 
 
This change will provide a cohesive learning experience across the NHA product line.  
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How do I use the new BioDigital Interactive Learning Models? 
 
Each BioDigitial 3D learning model can be manipulated by using either a mouse, keyboard, or 
touchscreen. Each model also offers a Help feature where learners may access the Getting Started 
Video, 3D Navigation Tutorial, and Keyboard shortcuts. It is recommended that the learner enter full 
screen mode to get the most benefit from the learning model.  For reference, both the Help and full 
screen mode are indicated in the image below.  
 
Additional help can be found here:  

• BioDigital Help Center 
• Video 

 

 
 
 
What do I need to do after August 7 when these enhanced product launch?  
 
You don’t have to do anything, but as an instructor/facilitator please be aware of the following:  

• Any course that has already been started with an active learner in the course will have no 
impact. Learners will continue to use the product they were enrolled in.  

• NHA will automatically move any existing unused or unassigned inventory over to the new 
product version on August 7, 2024.  

• Instructors/facilitators can add new learners to an existing course with the original product 
version (if inventory is available) up until September 4th – please connect with your NHA 
representative for assistance. 

• Beginning August 7, any new courses created should use the new enhanced version of the 
product. 

 
 
 

https://support.biodigital.com/hc/en-us
https://www.youtube.com/watch?v=UUoeyDvHync
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What will happen to my existing inventory?  
 
When the new version of the product becomes available on August 7th, all unassigned or unused 
inventory will automatically be moved over to the new versions of the product. No action is needed 
on your part.  
 
What are the names of the current products and what are the names of the new enhanced 
products? 
 
Current Product Name  Enhanced/New Product Name 
Medical Terminology Medical Terminology 2.0 

 
On August 7th the current product “Medical Terminology” will no longer be available to add to new 
courses.   
 
 
What happens to my existing courses where I have learners actively using the products?  
 

• Learners that are enrolled in a course will experience no impact and can continue using the 
current product.  

• Instructors/facilitators can add new learners to an existing course with the original product 
version (if inventory is available) up until September 4th – please connect with your NHA 
representative for assistance. 

• When possible, new learners should be put into a new course created with the updated (2.0) 
materials for the best learning experience.  
 

When I create a new course, which version of the product should I select?  
 
Beginning August 7, only the new versions of the products will be available when you create a new 
course. Any unused/unassigned inventory will be moved to the new products August 7th and will be 
reflected in your inventory.  

• Instructors/facilitators can add new learners to an existing course with the original product 
version (if inventory is available) up until September 4th – please connect with your NHA 
representative for assistance. 

 
The following are the names of the enhanced products to select: 
 

• Medical Terminology 2.0 
 
If you have questions about adding a learner to an existing course, please reach out to your 
account representative. 

 


