
 

 

1. Candidates should use the “Contact Us” in the screenshot below.  This will take the candidate to 

PSI support. 

2. The following options are also available for support: 

a. PSI Customer Service can be reach at: 833.537.1330 staffed 24/7 

b. PSI Technical Support for LRP: 844.267.1017 staffed 24/7 

3. If a candidate has an issue accessing their NHA exam through PSI or while taking their NHA LRP 

exam through PSI, the candidate can use this form to relay the information to NHA and ask for 

resolution. 

 

 

https://share.hsforms.com/1za8xk9R9SBu_3orD70_4Mgunl8

