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How to Update Your NHA Profile

Candidates can update their NHA login details without additional help in these areas:

e Change in email address

Military Service
Personal Information

Change in organization affiliation
Change in physical mailing address

To change your name or password, please use the NHA Help Center

Step 1: Log into your Candidate
account at NHANOW.com.

Step 2: Select your profile email link
in the upper right-hand corner of your
screen and select profile

& youremail@email.com

Your Name

Profile
Logout

Step 3: Choose the option to Update
Profile in the upper right-hand corner

[# Update profile

Step 4: Select the option(s) you need
to update from the editable fields
provided and select Save Profile at the
bottom

Note: You cannot update your profile if
you have an active application

Additional Information

Birth Date *
Gender v
Primary Language ~

Ethnicity v
NHA will send you helpful information as you prepare for your exam. To get the information you need when you need it, let us know
your estimated exam date. This is your best estimate:; it's ok if it changes:

O Yes, | plan to get certified.
I plan to take a certification exam. * .
O No, | do not plan to take the certification exam.

Save Profile

If you are having technical problems, please email: info@nhanow.com

For additional questions, contact us via Live Chat at nhanow.com.



http://server.iad.liveperson.net/hc/32585252/?cmd=file&file=visitorWantsToChat&site=32585252&byhref=1
https://www.nhanow.com/resources/support/help-center
http://www.nhanow.com/

