PERSONABILITY™
VIRTUAL LESSON PLAN

CAAHEP Standards

Accreditation Mapping

Numerical
Reference

Content Area

Knowledge/Skill/Behavior

1.A.L

Anatomy & Physiology

Incorporate critical thinking skills when performing
patient assessment

V.Al,2and 3

Concept of Effe
Communication

ctive Demonstrate: a. empathy, b. active listening and

c. nonverbal communication

V.C.

Concepts of Effective

Communication

Identify styles and types of verbal communication
2.
3.
4.

Identify types of nonverbal communication
Recognize barriers to communication

Identify techniques for overcoming
communication barriers

. Recognize the elements of oral communication
using a sender-receiver process

8. Discuss applications of electronic technology

in professional communication

14.Relate the following behaviors to professional
communication:
a. assertive
b. aggressive
C. passive

ABHES Standards
Numerical . .
Content Area | Knowledge/Skill/Behavior
Reference
a. Respond appropriately to patients with abnormal behavior patterns
f. Demonstrate an understanding of the core competencies for
Interprofessional Collaborative Practice i.e. values/ethics; roles
Human responsibilities; interprofessional communication; teamwork
= Relations g. Partner with health care teams to attain optimal patient health outcomes
h. Display effective interpersonal skills with patients and health care team
members
i. Demonstrate cultural awareness
s Clinical j. Make adaptations for patients with special needs
’ Procedures (psychological or physical limitations)
a. Perform the essential requirements for employment, such as resume
writing, effective interviewing, dressing professionally, time management,
10. Careel and following up appropriately

Development

Demonstrate professional behavior
Explain what continuing education is and how it is acquired




